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Experienced marketer skilled at executing marketing tactics for national and global brands.
Proven results overseeing small to large scale marketing programs. Strong cross-functional collaborator who is highly organized, resourceful, and works well in fast-paced environments with minimal direction. Performance record success in:

	Strategy Development
	Integrated Marketing
	Project & Program Management

	Agency Management
	Campaign Analytics
	Social & Influencer Outreach

	Digital Marketing
	Budget Management
	Event & Trade Show Execution




CAPITAL ONE -  SPARK BUSINESS	San Francisco, CA | December 2016    – Present Brand Marketing Manager ( via Aquent   )
Managing Nationwide Campaign Efforts | Led Brand Playbook Internal Implementation | Managed Product Value Propositions
· Managing brand strategy behind Spark Business product value propositions and overseeing cross-collaboration internally.
· Overseeing email and online advertising campaign management, driving content, approvals, and QA testing.
· Brand Strategist supporting efforts for nationwide small business campaign, during small business week in May.

GOOGLE ( via Creative Circle )	Mountain View, CA | February 2016 –    December 2016 Marketing  Operations  Manager
Marketing Ops for Google Express Acquisition and Engagement Teams | Management of Email Campaigns
· Drove new customer acquisition with 3rd party media, managing email production, optimizing engagement, and performance.
· Scaled 3rd party media email marketing, increasing campaign reach, and meeting goal of driving 1000 acq./wk. and <$50 CPA’s.
· Implemented and structured A/B testing, creative, and identified target audience segments, to deploy email campaigns.
· Defined strategy to improve multi-channel email creative by developing templates, UGC photography, and managing resources.

PANDORA INTERNET RADIO ( via Creative  Group )	Oakland, CA | September 2015 –    February 2016 Digital  Content Manager
Developed Digital Content Across Internal MarCom Channels | Launched New Company-Wide Employee Communication Tools
· Oversaw email marketing production, tracking campaign performance, and developing creative with in-house design team.
· Launched two internal communication channels: Slack (enterprise edition) and Sedna (CMS for multimedia content) across org.
· Cross-functional collaboration with Product, Brand, PR, and Marketing, to deliver email, print, and Slack campaigns.

KAMBUJA TRADING CO.	San Bruno, CA | January 2015 – August 2015 Marketing - Consultant
Executed Digital & Marketing Strategy | Launched New Retail E-commerce Website, Brand, & Socially Responsible Products
· Managed brand and marketing efforts: social media, influencers, email campaigns, website launch, new content development.

TERRAVIA	South San Francisco, CA | May 2012 – December 2014 Marketing Manager
Global CPG Food Ingredients BioTech Co. | Led Algavia Ingredients Brand & New Website Launch | Oversaw Marketing Strategy
· Planned and executed 2 years of marketing and digital strategy by developing plan objectives, goals, tactics, and metrics.
· Oversaw all event management, email campaigns, online ads, webinars, social media, website, and other tactics for the brand.
· Led 8-month brand launch of AlgaVia™ Ingredients, including content, brand positioning, and roll out with partners.
· Coordinated sales and marketing efforts to ensure successful lead generation across all events and post event follow-up.
· Performed market research and analysis to support sales and business development efforts for AlgaVia™ Ingredients.

ASIAN WEEK FOUNDATION	San Francisco, CA | March 2011 – April 2012 Development and Communications Manager
Managed Fundraising and Community Events | Led Multi-Channel Media Campaigns | Managed Corporate Sponsor Activation
· Project managed corporate sponsorships and donations improving fundraising revenue by 30% and citywide PR / communications reach across various web, print, and outdoor media outlets (Titan, Bart, MUNI, Clear Channel, etc.).
Master’s in Business Administration, California State University East Bay, Hayward, CA
Bachelor of Arts in Sociology and Social Sciences, University of California Irvine, Irvine, CA
Skills: Email Tools: Exact Target, SendGrid, Constant Contact | Hootsuite | Google Analytics | Marketing Automation Adobe Photoshop | PC & Mac | HTML Proficient | CRM & Salesforce | CMS | Word, PPT, Excel | Social+ | SEM & SEO
